Appendix D
Alternative Consumer Survey

1. A recent OR state law provides for creation of a statewide paint recycling and stewardship program through an organization called PaintCare.  Have you ever heard advertisements or seen posters for PaintCare or PaintCare dot org? 

Yes





Continue to question 2

No





Continue to question 6

Not sure/Don’t remember 


Continue to question 6

2. How did you hear about the program? [Check all that respondent offers but do not read]:  

Retail notices/Poster

Retail notices/Rack card

Retail employee

Media news announcement

Media advertising

Other

Don’t recall

3. This program, PaintCare, also distributes information on the types of paint products that may be recycled.  Have you seen information about the types of paint that are accepted for recycling? 



Yes





Continue to question 4



No





Skip to question 5



Not sure/Don’t remember

4. Based on the information you have seen, what types of paint products are accepted by the recycling program? [Check all that respondent offers but do not read]:  



Latex paint



Oil-based or alkyd paint



Architectural paint or house paint


Other (such as: paint thinners, aerosol and craft paints, caulking compounds, etc…)

5. PaintCare also distributes information about proper handling and disposal of leftover paint.  Have you seen  information about the proper handling and disposal of leftover paint?  

Yes

No



Not sure/Don’t know

6. Oregon residents can drop off leftover paint at locations across the state.  Drop-off locations include community household waste collection sites and some retail stores. Have you ever seen a drop-off location or information about how to find a location near you? [Check all that respondent offers but do not read] 


Yes, I have seen both


Yes, I have seen a drop-off location


Yes, I have seen information on how to find a location


No, I haven’t seen this information


No, I’m not aware of drop-off locations

7. Based on your experience with painting projects, what do you think is the best method for deciding how much paint to purchase? [Check all that respondent offers but do not read] 


Ask a store salesperson for assistance


Use an online paint calculator


Use an in-store paint calculator


Use instructions on the paint can


Estimate yourself using room measurements


Estimate yourself based on amount of paint purchased for last project


Other

8. In the past two years---since August, 2008---have you or a painting contractor you hired completed a painting project in your household or business? 

Yes





Continue to question 9

No





Skip to question 16

9. (painter) Thinking of your most recent painting project, about how much paint was leftover? 

None, I used all the paint I purchased

Skip to question 16

Less than ½ gallon of paint


Continue to question 10



More than ½ gallon of paint



More than 1 gallon of paint



I don’t know/remember

10. (painter) Thinking of your most recent painting project, what did you do with the leftover paint? [Select one option, then continue to matched follow-up question]  

I used the leftover paint for touch-ups and/or another project 
Skip to question 16

I disposed of the paint
Continue to question 11

I stored the paint for later projects
Skip to question 12

I recycled or donated the paint
Skip to question 13



I don’t know/remember
Skip to question 16

11. (painter) How did you dispose of the leftover paint? [Check all that respondent offers but do not read]  

I took it to community household waste collection site

I put it in with my household garbage for regular trash collection

I dried it out and put it in my household garbage

I poured it into a drain

Other

I don’t know/remember




All, Skip to question 16

12. (painter) How did you store the leftover paint? [Check all that apply] 

Can sealed with original lid

Can sealed with plastic wrap and original lid

On a shelf, out of reach of children and pets

On the floor

Other

I don’t know/remember




All, Skip to question 16

13. (painter) How did you recycle or donate your leftover paint? [Check all that respondent offers but do not read] 

I returned it to the retailer



I took it to a paint recycling center

I took it to a Metro paint recycling center

I gave it to a friend or neighbor

I donated it to a charity

I don’t know/remember




All, continue to 14

14. (painter) About how far did you travel to drop-off paint for recycling or reuse? [Check all that respondent offers but do not read] Less than 1 mile

1 to 5 miles

5 to 10 miles

More than 10 miles




All, continue to 15

15. (painter) Did you make the trip exclusively to drop-off paint for recycling or did you combine the trip with other errands? [Check all that respondent offers but do not read] 



Exclusively to drop-off paint for recycling

Combined with other errands

Don’t remember

16. OR state law also establishes a fee to be added to all paint purchases.  Retailers began charging a fee of 35 cents to $1.60 depending on container size in July 2010. Were you aware that such a fee is added to paint purchases? 


Yes




Continue to question 17


No




Skip to question 19


Not sure/don’t remember


Skip to question 19

17. Do you also recall hearing about the purpose of this fee and how the funds will be used? [Data need #12] [crosswalk to Bradshaw Q* ]


Yes






No






Not sure/don’t remember


18. (Respondents who answer YES to Questions 8 AND 16) When you purchased paint for your recent project, did the additional fee have any impact on the quantity of paint you purchased? [Check all that respondent offers but do not read]  


Yes, I purchased less paint


Yes, I purchased more paint


Yes, I decided not to paint right now


No, I purchased the same amount of paint

19. The fee is 35 cents to $1.60 depending on container size.  Do you think this additional fee will affect the way you purchase paint in the future? 


Yes


No


Not sure
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